Opening Heritage and Archeological Sites for People with Special Needs – OHAS
No: 2018-1-PL01-KA204-051178
First output Project

99

Coordinators partner:
Italy: Gruppo Archelogico Perusia and Articity

Projects partners
Bulgaria: Regional Historical Museum – Pleven

Greece : Culture Polis

Polonia: Fundacja Instytut Rozwoju Regionalnego and Fundacja Kultury
Bez Barier

Project:
“Opening Heritage and Archaeological Sites for People with Special Needs – OHAS”.
Erasmus+ Program, project number: 2018-1-PL01-KA204-051178

1

The European Commission’s support for the production of this publication does not
constitute an endorsement of the contents, which reflect the views only of the
authors, and the Commission cannot be held responsible for any use which may be
made of the information contained there.

Publication available free of charge

2

INDEX
INTRODUCTION .............................................................................................................. 4
METODOLOGY .................................................................................................................. 4
TEXT OF REPORTS FROM EVERY PARTNER COUNTRY..................................... 10
REPORT ITALY ........................................................................................................... 10
REPORT GREECE ....................................................................................................... 29
REPORT BULGARIA .................................................................................................. 45
REPORT POLAND ...................................................................................................... 75
SUMMARY ....................................................................................................................... 91
LIST OF INSTITUTIONS TO WHICH CHECKLIST WAS SENT ......................... 93

- all received checklists with answers in attachment

3

First output
Project: Opening Heritage and Archeological Sites for People with Special Needs –
OHAS No: 2018-1-PL01-KA204-051178

INTRODUCTION
The first phase of the project OHAS (Opening Heritage and Archeological Sites for
People with Special Needs) aims to find a solution to guarantee the accessibility
and optimal use of the partner states’ museum areas to people with disabilities.
Moreover, it plans to emphasize the museum excellence of each country involved.
All members have involved specific associations for each disability. To do this, two
checklists have been made by the "Fundacja kultury Bez Barier”: one addressed
to museum partners and another one to the disabled people associations'
partners.
Each country contacted some museums with local or national relevance to ask for
a collaboration and for the compilation of the checklist.
All members did contact local and national associations for people with motor,
visual and auditory disabilities.
The next step is been to accompany some associations' members to the
archaeological areas taken in account, whereas the ones who visited previously
the area have been interviewed with the aid of the checklist.
We will list below the results which each country developed in a report.
Afterwards, the conclusions about the current state of each country will follow,
focusing the best practices found.

METODOLOGY
Each partner has applied a different methodology for contacting and visiting
museums. To better understand the work that we have done, we report the
methodology used from each partner to obtain the same target.
Questions

Answers

Name of country

ITALY

To how many institutions did you send a
checklist?
9
From how many institutions did you receive 7
4

the answer
checklist?

/

filled

We have prepared one report that included all cultural
How many reports you
heritage institutions visited, as requested from Italian
have prepared?*
partners
How many institutions
you visited? (study
visit) *
All 7 institutions

Please describe
methodology:

7. We contacted the cultural heritage institution's directors by phone and/or mail. We have chosen museums
situated in our region and other museums suggested by
our partners associations. We were able to visit seven
institutions from the nine contacted since the other two
didn’t answer to our request. We visited these institutions also with people with various disabilities. We visited
the these institutions because they showed interest to our
project.

museum Omero is the best example of good practice beIndicate an example of cause it has been created specifically for blind and visugood practice:
ally impaired visitors. Is prepared to welcome people
with autism, deaf and physical disabilities.
Questions

Answers

Name of country

Bulgaria

From Regional Historical Museum – Pleven were sent
checklist
to
15
institutions:
- 6 museums - (one of them – National, 3 – Regional
To how many institutions
Historical museums, 1 - Historical museum and 1 – Mudid you send a checklist?
seum of Natural History – total in 5 cities;
5
art
galleries
in
5
cities;
- 4 open air sites – in 4 cities.
From how many institutions did you receive the
answer / filled checklist? We recived an answer of all objects listed above.
We have 15 complted checklists, of which have proHow many reports you
dused 3 reports. They include all 15 objects, but are
have prepared?*
separeted
in
3
groups:
5

report
report
for
- report for open air sites.

for
all

museums;
galleries;

How many institutions
you visited? (study visit)
*
We personally visited all 15 institutions.

Please
describe
methodology:

1. First, we transeted all received checklists from English
to
Bulgarian;
2. We chose the sites, set in different cities in the countryto
the
follow
way:
- Most of the sites are of National and Global importance;
- Some of them are protected by UNESCO;
They
are
monuments
of
culture;
- The selected museums are among, the most popular
and visited cultural institutions in the country;
- About the art galleries – they are the bigest in Bulgaria.
3. We sent to all cultural institution, checklist by mail;
4. After that e-mail, we contact them by phone;
5. We arranged appointment dates in advance with the
dircetor (or someone else) of the institution;
6. From the Regional Historical Museum – Pleven, has
been selected 3 teams, were sent to defferent cities and
institutions. One of the team visited the group of the
museum, the 2-nd – the art galleries and the last –
open
air
sites.
7. The checklists were completed on the spot, together
with
staff
from
the
institution;
8. When go back to Pleven, we made the general report
from
the
checklist
information;
the 9. The report was transleted into English and sent it to
the project partners.

None of the sites visited was compleatly adapted to the
needs of people with disabilities. Better practice – NaIndicate an example of
tional Hictory Museum – Sofia, Natural museum in
good practice:
Ruse. From the art galleries – only the Art gallery –
Stara Zagora.
Questions

Answers

Name of country

GREECE

6

To how many institutions did you send a
checklist?
20
From how many institutions did you receive
the answer / filled We received filled out questionnaires from 9 Cultural Inchecklist?
stitutions
How many reports you We have prepared one report from the Acropolis Museum
have prepared?*
and one from the Tactual Museum of Athens.
We visited two institutions. At the Acropolis Museum we
formed a groups of people with disabilities and we went
there all together for a hands-on museum visit experience. At the Tactual Museum we went on our own and we
experienced the guided tour for visual impairment people
by using masks. We haven't done a study visit for museums in Corfu for two important reasons. First of all the
museums that respond to our questionnaire cannot be reHow many institutions
ferredto as good practices because there are no facilities
you visited? (study
for people with any kind of disabilities and the buildings
visit) *
in the old town of Corfu are old making them even more
not accessible since the accessbility infrastructure cannot
be applied due to the heritage architecture plus by having
a lot of stairs. Another point is that although in Athens it
was easy to find a group of people to visit the museum
together, in Corfu we didn't manage to find them, a lot of
calls and arrangements needed to be done and we could't
be overdue our deadline.

Please describe
methodology:

The team of CulturePolis initiated a desk research to identify cultural institutions for cultural heritage (Museums,
Open Air heritage sites, Galleries) in Corfu (local area)
with examples of good practices for accessibility and then
moved on to the research in the rest of the Greek area
including Athens. Next we contacted all Cultural Instituthe tions identified via email with a formal letter and in attachment the respective questionnaire-checklist after
finding the competent person's contact details. We then
continued with a call follow-up and reminder emails so as
to ensure the most possible answers. Unfortunately most
of the musems are understaffed and/or they do not all
have an Accessibility expert/responsible and we therefore
received only 9 answered questionnaires from employees
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that spared some time to do it. Since we are an association that does not have direct contact with people with
disabilities groups we cooperated with organisations that
already work with these groups full-time and they helped
us form a group that could visit the Acropolis Museum.
Our contact in Corfu who works in the Municipality was
unable at the moment to assist us due to their Regional
Elections campaign. Overall the cooperation with the Cultural Institutions was not easy since we had to give them
constant reminders and calls in order to fill out a short
questionnaire-checklist like ours. There is maybe a hesitant relationship between civil society organisations and
cultural institutions since they also follow other processes
(bureaucracy, law enforcement, competency), they
maybe question the purpose of the research or are not
well -informed and they might not be as flexible as desired.
One good practice example is the Tactual Museum in Athens. The Tactual Museum belongs to the Lighthouse for
the Blind of Greece. It is one of 4-5 Museums of its kind
in the world. The main difference between the Tactual Museum and other Museums is the opportunity for all visitors
to touch all the Exhibits that are copies of the originals
displayed in other museums of our country. The exhibits
in the Tactual Museum, - statues, vessels, sculptures and
useful artifacts - Cycladic male idol who is proposing a
Indicate an example of toast are exact replicas of the originals which are disgood practice:
played in the Museums of Greece, such as the National
Archaeological museum, the Acropolis, Delphi, Olympia,
Heraklion Museums and the Museum of Cycladic Art,
dated back to the Cycladic, Minoan, Geometric, Archaic,
Austere Rythm, Classical, Hellenistic and Roman periods.
In 1988 the museum was choosen 70 other european museums to receive the "Museum of the year" Award. In
2004, it also won an award from the Greek Union of
Friends of Museums for the realization of its accessibility
program.

Questions
1. Name of country

Answers
Poland

To how many institu2. tions did you send a 24
checklist?
8

From how many institutions did you receive
3.
the answer / filled We received filled out questionnaires from 12 Cultural
checklist?
Institutions
How many reports you
4. have prepared?*
4
The type of work was varied. Polish team have a close
relationship with the most of the institutions, so we deHow many institutions
cided to rely on our knowledge of the institution. We
5. you visited? (study
organize also study visit. Some institution is quite far
visit) *
from our city, so it wasn't possible to arrange a study
visit.

Please describe
methodology:

6.

FKBB, FIRR and Fundacja Katarynka worked together
to prepare the content of the report. As we decided
earlier during a strategy meeting with partners we selected various type of cultural heritage units for the report (museum, gallery, and an outdoor site). There are
not many archaeological sites in Poland, therefore outdoor museums such as ethnographic parks/open-air
museums and mines have been included in the analysis. The analysis was covered from three different
Polish provinces in which FIRK, FKBB and the Katarynka Foundation have their headquarters (Lesser Poland, Mazovian and Lower Silesian). When choosing institutions, we were also guided by the diversity of size
the
and type of activities. Representatives of all three
polish partners worked in parallel. At first we translated
checklist from English to Polish and sent it to chosen
institutions from all 3 provinces. The first contact was
by phone and after receiving the consent the information with the checklist was sent by e-mail. We arranged appointment dates in advance with the duty
holder. After receiving completed checklists, their contents has been analyzed. A few of them, which represent the most interesting activities, were selected and
these institutions were described in the reports. Some
institutions sent only brief information about activities
for people with disabilities, without completing the
questionnaire.

Zacheta National Gallery of Art - employs a Deaf perIndicate an example
son as an accessibility coordinator; has a guided visit
of good practice:
7.
(sometimes with workshops) for people with sensory
9

disabilities and people on the autism spectrum for
every exhibition. The Old Orangerie (a branch of the )
Royal Lazienki Museum has their building prepared architecturally for various access needs - an induction
loop at the ticket office, and a portable loop available
to use during the visit, tactile materials available for
people with visual impairment, trained educators that
prepare classes and workshops individually for every
group.

TEXT OF REPORTS FROM EVERY PARTNER COUNTRY

REPORT ITALY
GRUPPO ARCHEOLOGICO PERUSIA - ARTICITY
Descriptions of the museum structures examined
1.The National Archaeological Museum of Umbria is situated in the city center of
Perugia and it is easily accessible through private vehicles such taxis, there are
not parking lots available though.

Figura 1Map of city of Perugia and Museo Archeologico Nazionale dell’Umbria
10

.
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Figura 2 museum -gallery Accademia belle Arti Pietro Vannucci

2. The Academy of Fine Arts Pietro Vannucci is located in the city center, inside
the San Francesco al Prato 's complex. There are paid parking close to the area,
the access is allowed only in afternoon hours during the weekend.

3. Museum Atelier "Guiditta Brozzetti" is provide with a small private parking lot
with just four spots available and an extra one reserved for disabled people. It is
located in the city center in an area open to the traffic.
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Figura 3-4 Map of the city of Perugia and foto museum
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4. Studio Moretti Caselli (Glass Window Workshop Museum) is located in the city
center, there are not parking lots available and times visit are limited to afternoon
and Sunday.
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Figura 5-6 Map of the city of Perugia and foto museum
5.Carsulae Archaeological Park is provide with a huge parking lot with reserved
spots for disabled people and an equipped path is headed to the Roman theatre.
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6.Museum of the Ara Pacis is reachable by public and private transportation, it

Figura 7-8 Map of area and map of open site of Carsuale
does not present any parking nearby.
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Figura 9-10 Map of the city of Roma and map of museum
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7.Tactile Museum "Omero" of Ancona is accessible to disabled people and offers a
parking lot 200 meters away .

Figura 11-12 Map of the city of Ancona and map of museum
18
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Insert photographs of best practice for accessibility in the structure
Omero Museum
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ARA PACIS MUSEUM
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Observations for blind and impaired people.
It's been noted that glass cases should have lighting that allows a contrast
between a dark and a light background according to the color of the object in the
foreground. Doing so, through the contrast, these people can focus on the object
and recognize their boundaries.The signage bas to be big and in a contrasting
color, with a backlit screen for a better visibility.
It's been highlighted the need to use cameras in the museum which allow to zoom
the exhibits.
Observation for visitors with motor disabilities.
For them, the showcases are not placed in the right spot but they are too high
such
happens
in
the
most
of
the
museums
already
visited.
Observation for deaf.
Elevators should have a monitor or a screen where people can type in case of
blackout. Moreover, the descriptions of exhibits are too long and complicated to
be easily understood. Conclusions deriving from the study of the responses of your
checklists on the basis of disabilities.
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Conclusions deriving from the study of the responses of your checklists
on the basis of disabilities
Conclusions:
From the checklist's results, made by the seven museums visited, we have been
noted that the museums present in medium sized region such as Umbria and other
archaeological areas with a tourists' medium influence, are not equipped for
disabled people. The only disabilities fairly managed is the motor one, excluding
the archaeological areas which result challenging and difficult to access even with
the help of wheelchairs.
There are also museum dedicated to specific disabilities such as the Tactile
Museum "Omero" who
fully satisfied most of the
requirements.
In the big cities, especially Rome, we see an attempt to adapt the museums to
the
disabilities,
mainly
to
the
visual
and
auditory
disabilities.
It's difficult to find inside the museums a qualified staff and reserved visits for
people with mental disabilities and autism.
In this last case we point out the project “Autismo-Musei senza barriere",
sponsored by Sol.Co Mantova, Comune di Mantova e Musei Civici in Mantova.
The project started in December 2018 aims to encourage kids with disabilities to
participate to school visits in Re Palace and in Saint Sebastian's Palace.
People with visual impairment
the National Archaeological Museum of Umbria collaborates with the Italian Union
of the Blind, Perugia section, to provide guided tour for blind and partially sighted.
People with visual impairment, People with hearing impairment, Physical disability,
People with intellectual disability and people on the autism spectrum
Museo Omero
The collection, with more than 200 artwork, is accessible and possible to touch. It
offers an excursus about plastic art and sculpture of all ages.
The museum is specialized in pedagogical field and teaching of arts and
archaeology, in aesthetics and accessibility to museums. For blind and, in general,
for disabled guests, it offers the possibility to consult w/b texts, video, DVD,
podcasts.The museum is provided with two labs.
The museum is easily reachable with a parking lot in 200mt. The website is suited
to the impaired people 's needs and it provides info about hours and tour. Here
you can also find a phone number dedicated to blind people if they may have
questions or an alternative communication way through WhatsApp with a special
number for deaf. The structure has specific rooms for people with motor, visual
and auditory disabilities. The museum collaborates with disabled people
associations, it allows blinds and impaired people to have guided tour and it
provides deaf with video guide in LIS (Italian sign language ) and they can have
specialized guide. There is a qualified staff available who offers classes for the
different disabilities including autism. Wheelchairs are rental for free and the entry
is gratis.
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People with visual impairment and People with hearing impairment.
Among the museums in Rome we are focused on the Ara Pacis. This museum,
along with the other museums included in the circuit of the City of Rome, aims to
expand the audience, including a public of deaf visitors, in order to start good
practices opened to the inclusion. To do this, it has made available some videos
in the LIS language with subtitles made by the state institutions for deaf in Rome,
with the collaboration of experts and the museum's staff. In the same time, it has
participated to the project " museums to touch" in order to allow people with visual
disabilities to visit the museum. Moreover, free guided tours in LIS language,
bookable through the website, are guaranteed.
Overall conclusion on all the work done
The examined sample shows that the museums, where the visitors ‘influence is
not high, are not fairly equipped for disabled people. In particular in some cases,
because of the age of the buildings or the lack of funds, obstacles to an easier
access still exist. The adjustment to motor disabled people, thanks to the
application of the law, seems to be appropriate but the usability still misses.
Often sanitation issues are not suitable, the showcase or the explanatory support
are not placed enough high, preventing the vision of the objects, the space
between the showcases is too tiny so that the transit for the wheelchairs and
strollers is not allowed (this happens for example in the Accademia Gallery
Museum).
The archaeological areas in the small realities do not present any chance of
usability from people with disabilities, in particular, motor and visual disabled
people are penalized because panels and audio guides lack.
In cities where the flow of tourists is bigger, like in Rome, museums and
archaeological sites offer a range of service aimed to allow visits to people with
visual, motor and auditory disabilities.
The trending found by speaking with the museum workers shows that an
awareness raising campaign on the need of museum and archaeological sites'
usability is growing up and it is addressed to all people with disabilities excluding
mental issues and autism which are not taken into account, especially in the small
cities.
Anyway, the attention directed to the inclusion in museums and archaeological
sites is evident; besides the observed cases, there are many others all around the
country, in particular in cities of medium/large size.
“Emozionabile” (emotional), is one of the associations which collaborated with the
Archaeological Perusia Group and Articity; it tries constantly to highlight these
realities through the sharing of info via internet, Facebook, ecc
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REPORT GREECE
CulturePolis
– Acropolis Museum –
Hearing and Physical disabilities and Visual Impairment
1. Descriptions of the museum structures examined: where the
structure is urbanized (max characters words plus images and if is
possible museum map)
Acropolis museum is one of the most significant museums in Athens and in Greece
in general. It is an archaeological museum focused on the findings of the
archaeological site of the Acropolis of Athens. The museum was built to house
every artifact found on the rock and on the surrounding slopes, from the Greek
Bronze Age to Roman and Byzantine Greece. It also lies over the ruins of a part
of Roman and early Byzantine Athens. The museum was founded in 2003, while
the Organization of the Museum was established in 2008. It opened to the public
on 20 June 2009. Nearly 4,000 objects are exhibited over an area of 14,000 square
meters.
The museum is located at the center of Athens close to the Acropolis metro station
providing easy access for people with physical disabilities having 2 entrances with
ramps. There were also signs for people with hearing disabilities and signs at the
entrance and the main door was big enough for the wheelchair.
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At the tickets office there was a specific sector for people with disabilities in order
to shorten the route and there were electric and simple wheelchairs available for
rent. There was not additional material for people with hearing disabilities but we
got our tickets directly.
30
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There was access to all the floors through the elevator and exhibitions by
wheelchair and also the corridors where very wide. Although the elevator system
was problematic because there weren’t signs for the special elevator only for
wheelchairs the staff was very friendly and willing to help us find the right way to
go downstairs. The sign was hidden behind a wall and we had to search for it for
quite a while.
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There were also toilets for people with physical disabilities but due to the visitors
it wasn’t placed at the right position in the room. The most convenient position is
at the centre of the room. There was one at the 1st and also at the 3rd floor.
2. Observations on things that visitors have noticed and are not
included in checklists (maximum 2000 characters for each type of
disability)
During our visit at the Acropolis Museum we didn’t find anything that was not
included in the list but there were some comments from the participants. First of
all as we can see at the image below some of the exhibits were placed very high
and people with physical disabilities couldn’t see or read the signs.
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At the same time some labels were placed very high (compared with the lady in
the picture below) creating problems even in reading the labels.

For our participant with visual disability we were provided at the entrance with a
large guidebook of the Museum of Acropolis in Braille that was quite long. This
means that the visitor should just sit in the corner and read the whole book by
him/herself.
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Another important problem that was mentioned from the participants is that there
weren’t available tour guides for people with disabilities and the museum didn’t
organize such tours. It is on your own responsibility to book a special tour or a
tour in general.
Additionally, there were only 3 video displays available which are very important
for people with hearing disabilities.

3. Conclusions deriving from the study of the responses of your
checklists on the basis of disabilities:
People with hearing impairment
The Acropolis Museum is considered accessible to hearing impaired people with
visual inscriptions with the necessary subtitles (in English and Greek), markings
and descriptions on all exhibits. Of course, more interactivity was requested and
video material so that a person can fully be informed without a tour guide that the
museum does not also provide.
People with visual impairment
The Acropolis Museum offers to people with visual impairment a guidebook and
signed numbers on the elevator. They have under development an audio guide for
the exhibits but the comments are that this just alone won’t do. It is more
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important to have the tactual experience in a museum of this importance so as to
use the rest of their emotions to feel the heritage. The Braille guidebook is
definitely something but the needs are more. 3D-printed or plaster replicas could
be a good start in a room especially for them. In Athens you can find a Tactual
Museum that works only after appointments are made. The visitor cannot just
enjoy a spontaneous visit to the museum but needs to plan beforehand.
Physical disability
Τhe Acropolis Museum is considered to be accessible for people with mobility
problems, with 2 entrance bars, elevator on all levels and spacious corridors.
Although problems have been encountered that could significantly improve the
access of people with mobility problems such as the proper fitting of the toilet into
the room, the provision for placing all exhibits at the appropriate height, especially
those not required to be high (such as mock-ups), the provision of appropriate
markings for the lift, and the provision of special guided tours for people with
disabilities to gain the necessary access to cultural sites as an integrated
experience.
People with intellectual disability and people on the autism spectrum
No services provided.
Overall conclusion on all the work done
The Acropolis museum is one of the most important museums in Greece, with
modern design and great aesthetics. In the area of accessibility services though it
seems that it is quite weak. Many improvements are to be done with low cost
measures and strategic planning. This museum’s services need to be designed
more holistically so as to achieve an overall inclusion of visitors.
This is more of an overall conclusion stemming from our research nationwide.
There are many museums with some good practices such as the City Gallery in
Corinth with tactual services and workshops for people in the autism spectrum;
they however lack of accessibility ramps for people with physical disabilities.
It is noted that in the area of performing arts there is a more developed inclusion
methodology for the groups of people with disabilities through workshops,
activities, educational trainings and so on. We believe that the methodology used
there should be applied to the cultural heritage sector since it seems to create
more impact in integration and well-being of these groups.
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REPORT GREECE
CulturePolis
Tactual Museum of Athens
1. Descriptions of the museum structures examined: where the structure is urbanized
The exhibits in the Tactual Museum, - statues, vessels, sculptures and useful
artifacts - are exact replicas of the originals which are displayed in the Museums
of Greece, such as the National Archaeological museum, the Acropolis, Delphi,
Olympia, Heraklion Museums and the Museum of Cycladic Art, dated back to the
Cycladic, Minoan, Geometric, Archaic, Austere Rhythm, Classical, Hellenistic and
Roman periods.

Visitors may touch and feel the statue of Aphrodite of Melos, Hermes of Praxiteles,
Poseidon of Artemision, Delphi Charioteer, the Kouros of Volamandra, model of
Athena on the Acropolis during the 5th century B.C. and others. The Tactual
Museum, apart from its impressive ancient Greek art collection, also includes a
Byzantine section which consists of wood-carved temple, epitaphs and icons, as
well as a model of a Byzantine Church and several religious artifacts.
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The museum is located in Kalithea, a neighborhood near the centre of Athens
about 5 kilometers away from Syntagma square, having entrance with ramp.
There are also signs for people with hearing disabilities and signs at the entrance
and the main door was big enough for the wheelchair.

The ticket office is very close at the entrance where people with disabilities can
ask for information. The ticket is free for people with disabilities and also their
escorts. There is provided an educated guide at the permanent exhibit of the
museum for free (only appointment is needed).
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There was access to all the floors through a special platform at the stairs and
exhibitions by wheelchair and also the corridors where very wide. There is only
one floor and the museum is not so big so it is also not so tiring for people with
physical disabilities.
There were also toilets for people with physical disabilities with all the necessary
space and services. The toilet is based at the ground floor of the building near the
ticket office. The only negative thing is that there is no sign or pictograms for the
toilet but as the employees said the museum is small and they always inform the
visitor at the beginning of the tour for all the necessary information.
2. Observations on things that visitors have noticed and are not included in checklists
During our visit at the Tactual Museum we didn’t find anything that was not
included in the list. The museum has a variety of replicas that can be touched and
at the same time a guide explains you all the historical facts and also what you
touch, the colour, the shape etc. They had also replicas of the symbols used on
vases so the visitor could fully understand not only the shape of this item but also
how it is painted.

As a tactual museum it is mainly focused on people with visual impairment but
there is also some services for people with other disabilities. There was a lack of
video descriptions and more multimedia with sound or subtitles, they work in a
more interactive and creative way. They tried to put audio description beside the
replicas which can be touched but with no success because the description wasn’t
always matched with what a visitor was touching. Now they are starting a new
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project and everything would be synchronized by using an app that audio will play
to accompany what you touch.
We were provided at the entrance with a large guidebook of the Museum in Braille
that visitors can borrow and there is also description in braille beside every exhibit.
This means that the visitor is not sitting in the corner to read a whole book by
him/herself but can at the same time read and touch every exhibit he/she is
interested in.

3. Conclusions deriving from the study of the responses of your checklists on the basis of disabilities:
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People with hearing impairment
This tactual museum is very friendly in any kind of disability offering the
opportunity to touch and could be considered as accessible to hearing impaired
people with visual inscriptions with the necessary subtitles (in English and Greek),
markings and descriptions on all exhibits. Of course, more interactivity was
requested and video material (with the necessary subtitles) so that a person can
fully be informed without a tour guide because in there was not assistant knowing
sign language.
People with visual impairment
This museum is designed focused on people with visual impairment having a
significant exhibition of replicas from different museums and heritage sites in
Greece in their real scale. There are signs and descriptions in braille besides every
item and a guidebook in Greek and English. The most important thing is that there
are guides free of charge that can help visitors to understand every detail of what
they are touching and they are trained on how to make this experience as good
as possible.
In addition they also organize educational programs for children (and not only) in
order to be familiar with this disability. For the convenience of the visitors they
should book their visit in order to have their guide for this special tour. In addition
the place is well organized having wide corridors and there is provision for the
exhibits to be in a good order with no obstacles in your way.
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Physical disability
The museum is considered accessible for people with physical disabilities with an
entrance ramp, special platform at the stairs (there is no elevator) on all levels
and spacious corridors. In addition the descriptions are at the right height for a
person on a wheelchair and also the fonts used are big enough to read them from
a distance. There is also an accessible toilet with two supports and wide space but
there are no signs and the visitors should ask where to find a toilet and if there is
any. This is not always a problem because there is always someone of the museum
in the room but it may sometimes create an inconvenience.
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People with intellectual disability and people on the autism spectrum
The museum is also friendly to people with intellectual disability and people on the
autism spectrum. First of all the fact that everything is touchable is a very
interesting thing that can attract their interest. They work mainly with children
and organize activities for them oriented to the Greek history. The fact that the
museum is small and you have to book your tour means that there are always
available quiet hours for them. The staff has already some basic training on how
to create a unique experience for people with autism but always more knowledge
is needed.
There are a lot of things that can be done such as pictograms, a guide for what to
expect and more creative games for them. As one of the guides referred the most
important thing is that people with any kind of mental disability visit this museum
and can feel and be more free to learn and understand elements of ancient Greek
history.
Overall conclusion on all the work done (max 4000 characters)
The Tactual Museum of Athens is one of the most accessible museums in Greece
taking into consideration people with any kind of disability can have an integrated
experience of the Greek ancient cultural heritage. There is a focus on people with
visual impairment where the services in guiding and in education are very wide.
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There are a lot of improvements that can be done especially referring to all the
other disabilities.
An inspiring thing is that the staff that is working in this museum is very active,
well-educated and tries to find opportunities for training. But in Greece such
initiatives often do not find the appropriate funding, and while they want to
improve the services they do not have the necessary money to do it.
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REPORT BULGARIA
Regional Historical Museum – Pleven

Report for the accessibility to open air site for people with special needs.

Regarding the project “Opening Heritage and Archeological Sites for People
with Special Needs – OHAS” № 2018-1-PL01-KA204-051178 for Erasmus
+ program, was visited the follow institutions:
-

Regional Historical Museum – VelikoTurnovo, open air site – Architectural
reserve - museum “Tsarevets”;

-

Historical museum –Isperih, Historico-archeological reserve “Sobrianovo”,
open air site - Royal crypt “Sveshtari”;

-

Open air site - Ethnographic museum “Etur” – Gabrovo;

-

Historical museum “Iskra” – Kazanluk, open air site “Kazanluluk tomb”.

Web site:
All of visited institutions have website and profile in facebook. They are
available, with clear information, but it does not meet the standard WCAG 2.0.
In their official web site information is giving only for the building location
(address, map, GPS). There is no indication of where to buy or book tickets.
Missing information about:
-

Have they employees trained to help people with disabilities?

-

Are there any assistants for people with disabilities?

-

Is there access to a toilet?

-

Missing separate section for disable people.

-

How to contact a coordinator responsible for accessibility? (in the
institutions, no such position).

-

The information in the web site is no translated on sign language.

-

No alternative ways of communicating are show even they have
possibilities.

The information in the web site is accessibility and clear, but missing guidelines
for people with disabilities.

45

Accessibility to the institution
The accessibility to the royal tomb “Sveshtari” is via an asphalt road, leading to a
specially built car parking. Wheelchair ramp connect the parking with the ticket
center and souvenir shop. They are accessibility to people with physical disabilities
and for people with hearing impairment. The work desk is with a height of one
meter. People with visual disabilities, intellectual disabilities and people with
autism need assistant. There is a toilet for people with disabilities. In the reception
center have information board, that there is stated that the entrance is free of
charge for disable people. They have room for rest, which does not have regular
furniture.
The sloping ramp facilitates the movement of people with physical disabilities from
the reception to the Thracian royal tomb. On a wide playground in front of her
have a place for rest. The front door is automatic from glass and metal. Allows
wheelchair access but is not marked with a signs. The only thing that can hinder
access to wheelchairs is uneven flooring.
There is no developed evacuation system for people with disabilities, nor trained
staff. They have only standard evacuation plan. In architectural-museum reserve
“Tsarevec” there is a technical opportunity to create a voice evacuation system
and they have plan for her. In all institutions have possibility to shorten the way
for view. This depends on the desire of the visitors and the tour guide. There is no
way to reach every level with a wheelchair.
In architectural reserve - museum “Tsarevec”, there is a visitor center set up,
outside the open site. They also have elevator and toilet for disable. In “Tsarevec”
and the Royal tomb “Sveshtar” have “quiet hours”, but with a pre-submitted
application.
People with hearing impaired
None of the sites visited have an induction chain and no one speaks sign language.
No multimedia presentations are available. Missing information with records and
description of sound from the exhibit. Such an opportunity exists only in the visitor
center in “Tsarevec” – VelikoTurnovo. In the exhibition halls have standard
descriptions on Bulgarian and translated by English.

People with visual impairment
Museum entrances and the adjoining stairway not marked with contrast. There
are no relief paths. In almost all the institutions visited the floor is not flat, made
by set stones. They haven’t materials on Brail, audio guide and text in large print.
In architectural reserve – museum “Tsarevec” have audio guide financed by
European project. There are no exhibits designed for touch in the visitor centers.
In the open areas of the museum is allowed to touch. In “Tsarevec” is created a
bilingual information audio system. With it is the whole complex sounded. During
certain time intervals, information is given in Bulgarian and English.
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People with physical disabilities.
In the visited institution is no practice to offer wheelchair to be rent. In the royal
tomb “Sveshtari” has created ramp for wheelchair, which connect the parking with
the ticket center. The ramp facilities, easier accessibility to disable people from
the ticket center to the wide alley, which leads to the Thracian royal tomb. All sites
are available for people with physical disability, but only with assistant.

People with intellectual disabilities and autism spectrum.
All visited sites haven’t “quiet hours” to visit in the open air, but if it need be, this
can happen with a prior arrangement. This is the only way to reduce sensory
stimuli in the Thracian royal tomb, individual visit. No soundproofing headphones
are available. Each of the sites has a guidebook and information desk with
comprehensible text. Have no pictograms, containing a key vocabulary.

Final conclusion.
In result of the research, we can conclude that to a large extent the open air site
in Bulgaria are not adapted for disable people. They haven’t plan this to be change
in future.
Each of these cultural institutions has a own web site and facebook profile. They
are publicly available in internet, but no one of them meets the standard WCAG
2.0. In the official web sites has information how they get to the building, but not
to what extent access is possible for disable people. The tickets for disables and
their assistants are free. This is available in their web sites, but there are no
information how to book that ticket.
In their web sites missing information also about:
Do they have trained staff, which can help to the disable people?
Are assistants offered for people with individual needs, also access to the toilet?
There is no section dedicated to people with disabilities.
How to contact with a coordinator who is responsible for the accessibility? (such a
position does not exist in these institutions).
The information in the web site is not translated into sign language.
There are opportunities for alternative communication for people with disabilities,
but nowhere shown.
The information in web sites is clear and available, but missing instructions and
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specially developed services for disable people.
Due to the nature of the objects the entrance doors are not automatic or rotating,
expect the Royal tomb in “Sveshtari”.
They are not marked with a signs, and are not provided for people with disabilities.
In the visited museums and open air sites have benches for rest.
There is the possibility to shorten the road for viewing the exhibits.
Visited cultural institutions haven’t an evacuation system, which has been
developed for people with different disabilities. In the best case there is only
standard evacuation plan. They haven’t staffs which has undergone evacuation
training for people with disabilities.
In all visited open air sit, the staff s has not received any training for
communication with people with disabilities.
Partnership with organizations of disabled people is expressed only that can use
free ticket.
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Applications:

Fig. 1: Wheelchair access to the Thracian tomb – “Sveshtari”.

Fig. 2: Wheelchair ramp at the entrance of the Thracian tomb –
“Sveshtari”.
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Fig.3: Entrance of the Thracian tomb – “Sveshtari”.

Fig.4: Toilet for disables in the Thracian tomb – “Sveshtari”.
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Fig. 5: The area, in front of the main entrance of a Thracian tomb.

Fig. 6: Information board with the tickets price for Thracian royal tomb
“Sborianovo”.
51

Fig.7: Lifting platform for disables in the visitors center – city Veliko
Turnovo.

Fig. 8: Video and audio information in the visitor center – city Veliko
Turnovo.
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Fig.9: Main entrance to the “Architectural reserve – museum Tsarevec” –
city Veliko Turnovo.

Fig. 10: “Architectural reserve – museum Tsarevec” – Veliko Turnovo.
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REPORT BULGARIA
Regional Historical Museum – Pleven

Report for the accessibility to gallery for people with special needs
Regarding the project “Opening Heritage and Archeological Sites for People
with Special Needs – OHAS” № 2018-1-PL01-KA204-051178for Erasmus +
program were visited the following cultural institution: Art gallery – Ruse, Art
gallery – Kazanluk, Art gallery – Stara Zagora, Art gallery – Smolyan and Art
gallery “Stanislav Dospevski” – Pazarjik.
This cultural institutions are in the big cities in Bulgaria, four of them Ruse, Stara
Zagora, Smolian and Pazardjik are bigger regional centers, only Kazanluk is
smaller regional city.
Regarding the building stock, two of the institutions – Kazanluk and Pazardjik are
located in one build, together with the historical museus in this cities. The galleries
in Ruse, Stara Zagora and Smolyan have their own building stock. All visited
galleries have main exposition and temporally exhibition. The art galleries in Ruse,
Stara Zagora and Smolyan haven’t branch. Kazanluk and Pazardjik have two
branches, which are house-museum on famous artist from these cities:
Branch “StanislavDospevski” – Pazarjik:
1. House-Museum “StanislavDospevski”;
2. House-museum “George Gerasimov”.
Branch art gallery Kazanluk:
1. House-museum “Prof. NenkoBalkanski”;
2. House-museum “Academician DechkoUzunov”.
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Fig. 1:Art gallery Stara Zagora –The ramp provide access of the disable,
directly from the parking to the main exposition.

Fig. 2 The art gallery in Stara Zagora – The exhibition lounge is on one
level and has special places for a break.
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Fig. 3: Art gallery“Stanislav Dospevski” Pazardjik – They has a lift for
disabled and provides access to the 2-nd floor and the main exposition.
Fig.4: Art gallery “Stanislav Dospevski” in Pazardjik- The exhibition halls
are on the same level and is not difficult for the people with weelchairs.

People with hearing impaired
Visited cultural institutions do not cooperate with organizations which to act in
favor with hearing impairment people.
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Regarding accessibility to the building, no one of visited institution hasn’t induction
circuit and hasn’t plans for its construction. Exiting accessibility and amenities of
these galleries are not adapted for people with hearing impairment. In any one of
them hasn’t any materials or multimedia presents which could be translated to
the language of the signs. Is not practiced often to be make a video presentation
with subtitles. It’s not foreseen the service, which translate on sign language.
Missing information records and description on sounds from the exhibition. They
have only mandatory annotation on Bulgarian and English.
People with visual impairment
They haven’t relief paths and the entrance area is not mark with the contrast. The
exhibition halls in Stara Zagora and Pazardjik are in the same level and there are
no stairs. In the others visited institutions the stairs are not embossed and not
marked with color contrast. Only the art gallery “Stanoslav Dospevski” in Pazardjik
has elevator, but it hasn’t voice command and the buttons are not accessibility for
people with visual impairment.In terms of accessibility to the expositions, there is
no devices in them which help to the people with visual impairments. These guests
can not touch the originals. The only one possibility is when they have exhibits
made by metal or stones (plastic arts), but even then they will need special
permission from the personal in the gallery. Are not foreseen any materials to be
touched in futureIn any one of the institutions hasn’t information translated by
Braille, nor in large print. They haven’t audio description in the halls or on the
individual exhibits.
Physical disability
Only one of the art galleries has an elevator, which is adapted to be use from
people with physical disability. Another 4 galleries haven’t lifting platform. The
exhibition halls in Stara Zagora and Pazarjik are in the same level and allow
wheelchair access, but this is not possible in Kazanluk and Smolyan.Each of the
institution has a ticket office, information board and souvenir shop, but they are
not adapted for people with wheelchairs. Only in the art gallery in Kazanluk the
desktop is located at a suitable height. No one of the visited art galleries has
training rooms, equipped with adjustable furniture and screens to be available to
people with wheelchairs. There is no the practice to offer rent a car for disable and
also wheelchairs.
People with intellectual disabilities, and people on the autism spectrum.
Regarding the accessibility to the building for people with intellectual disabilities,
in all of the visited galleries the area is sensitive and suitable for such type of
visitors. For the people on the autism spectrum these institutions are especially
quiet and suited. There is an opportunity to reduce, the amount of sensory stimul,
during the visit. They haven’t soundproofing headset and no need them. All of
them haven’t “quiet hours” for visits, but if necessary, this can happen with a prior
arrangement. Visited art galleries have a guide books, but they haven’t
information board with objects on accessible text. They haven’t any set of
pictograms containing key dictionary.
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General conclusion.
In result of the research, we can conclude that to a large extent the galleries in
Bulgaria are not adapted to the needs of people with disabilities. They haven’t plan
this to be change in future.
Each of these culture institutions has a web site and facebook profile. They are
publicly available in internet, but none of them meets the WCAG 2.0. standard. In
the official web sites has information how they get to the building, but not to what
extent access is possible for disable people.
Only in two of visited galleries provide free tickets for the disable people and their
assistants. The information for this can be find, only on the site of one of galleries.
In their web sites missing information about:
How the visitors can buy or book a ticket?
Do they have trained staff, which can help to the disable people?
Are assistants offered for people with individual needs, also access to the toilet?
There is no section dedicated to people with disabilities.
How to contact with a coordinator who is responsible for the accessibility? (such a
position does not exist in these institutions).
The information in the web site is not translated into sign language.
There are no alternative ways of communicating with disable people.
The information in web sites is clear and available, but missing instructions and
specially developed services for disable people.
In all of visited galleries the entrance doors are not automatic or rotating. They
are not tagged with a signs, and are not provided for people with disabilities
In their exhibition halls, there are benches for rest.
There is the possibility to shorten the road for viewing the exhibits.
Visited cultural institutions haven’t an evacuation system, which has been
developed for people with different disabilities. They have only standard
evacuation plan. They haven’t staffs who have been trained to evacuate. In three
of the galleries the staffs have not received any training for communication with
people with disabilities. In Stara Zagora the staff and the guides are trained in
communication with people with physical disability, with visual impairment and
intellectual disability. In two of the galleries share with us that they haven’t guide,
but all visitors can take information from the manager.
Regarding the sign language, only in one of all galleries, the directors know it, but
it was not necessary to use it for work.
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Two of the institutions don’t hire people with disabilities, while others have had
such cases. They were people with physical disability, appointed by program
“employment” to the municipality and usually have support staff functions.
From visited galleries do not cooperate with organizations, which acting for the
benefit of people with disabilities. In Stara Zagora partners with “home of the
disabled”, which work in favor of people with physical disability. Also implement a
program with the local mental hospital for the people with intellectual disability.
The gallery in Pazardjik partner with the local Mental Health Centre “Human love”
In the visited galleries haven’t devices that help to the people with sensory
impairments. In three of them, there are no events are being made, even random
ones. The art gallery organize that events one or two times per month.
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REPORT FROM BULGARIA
Regional Historical Museum – Pleven

Report for the accessibility to museums for people with special needs

Regarding the project “Opening Heritage and Archeological Sites for People
with Special Needs – OHAS” № 2018-1-PL01-KA204-051178 for Erasmus
+ program, was made research, for purpose to check accessibility for people with
special needs. As a representative sample were selected 5 museums – National
Historical Museum –Sofia; Regional Historical museum-Ruse; Regional Historical
museum – Kurdjali; Regional Historical museum – Haskovo and Historical museum
“Iskra” – Kazanluk.
After generalization the information will be selected the best practices.

Descriptions of the structures studied – museums
Name of the institution: National Historical museum

Address: Sofia, “Vitoshkolale” 16, Boyana residence.
Web site: historymuseum.org
Facebook: NationalMuseumofHistoryBulgaria;
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E - mail: rim.pr@abv.bg

Contact persons: Petar Stefanov
Phone: 00359 (0) 896 68 94 18;
The institution has permanent and temporary exposures.
Branches:
-

Boyana church;

-

“St. TeodorTiron and St. TeodorStratilat” church, Dobursko village;

-

National museum “ParahodRadetski”

-

Zemenski monastery “St. Joan Bogoslov”.

Web site: historymuseum.org – available, with clear information, but it does
not meet the standard WCAG 2.0. They haven’t separate section for disable
people. In section “For visitors” have subsection, “Work time”, “Prices and
discounts” and “Location and transport” information is giving only for the
building location (address, map, GPS). The prices for the disable people are
free. Are proposed different ways to buy tickets and how they book them.
Map:
https://www.google.bg/maps/place/%D1%83%D0%BB.+%E2%80%9E%
D0%92%D0%B8%D1%82%D0%BE%D1%88%D0%BA%D0%BE+%D0%BB%D
0%B0%D0%BB%D0%B5%E2%80%9C+16,+1618+%D0%A0%D0%B5%D0%B
7%D0%B8%D0%B4%D0%B5%D0%BD%D1%86%D0%B8%D1%8F+%D0%91
%D0%BE%D1%8F%D0%BD%D0%B0,+%D0%A1%D0%BE%D1%84%D0%B8
%D1%8F/@42.6558745,23.2676522,14z/data=!4m5!3m4!1s0x40aa84a4da757
9ef:0x7bda6229af22e6a3!8m2!3d42.6558745!4d23.2676522?hl=bg

61

Name of the institution: Regional historical museum – Ruse

Address: city- Ruse “Batenberg” 3, square;
Web site: museumruse.com;
Facebook: museumruse;
E - mail: pr@museumruse.com;
Contact persons: Silvia Kostadinova;
Phone: 00359 (0) 879 127 183;
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Project of the study: Eco museum, Ruse, “Etur” 3 str.

The institution has permanent and temporary exposures.
That institution is divided administratively into 9 sited, located in the different part
in the city and out of the city also.
They have personal buildings:
-

Historical museum

-

Eco museum with aquarium

-

Sexaginta Prista

-

Medieval town of Cherven

-

Ivanovo Rock-Hewn Churches

-

Museum of urban lifestyle

-

The Pantheon of National Revival Heroes

-

House-museum “Zahari Stoyanov”

-

House-museum “Baba Tonka”.
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Web site: /www.museumruse.com/ is available and clear, but does not meet
the standards for web accessibility for disable people. There is no separately
section with information about surroundings and accessibility of the building.
Missing information about the tickets price and instructions how people with
special needs visit the museum.
General accessibility to the building. (Picture 1)
The front door is wooden and not marked with signs. In the exposition the
doors are glass. In the exhibition halls have a place for rest and it is possible
to shorten the way for a view (Picture 2).
The museum hasn’t an evacuation system. They haven’t trained staffs to help
disabled people in case of evacuation.

Name of the institution: Regional Historical Museum –Kurdjali.

Address: city Kurdjali, “Republikanska”, str. 4;
Web site: rim-kurdzhali.bg;
Facebook: Regional historical museum Kurdjali (on Cyrillic);
Contact persons: Daniela Kodjamanova;
Phone: 00359 (0) 895 701 097;
E - mail: museum@rim_kardjzhali.org.
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The museum has three floors. It has 30 halls with permanent exhibitions –
Archeology, Ethnography, Natural, Church art and Kurdjali – the city. They also
have temporally exhibitions.
Web site: /www.rim-kurdzhali.bg/ is clear and available, but doesn’t meet
the standard WCAG 2.0. There hasn’t separate section with information for the
disable people. Have no information about the accessibility and the location of the
build. There is no information on how to buy tickets.
General accessibility to the build (Picture 3 and 4).
The front door is wooden. The doors in the expositions are sliding glass. There are
no special signs anywhere. In the exhibition halls have a place for rest and it is
possible to shorten the way for a view (Picture 5).The building has a standard
evacuation system, which is not designed for people with disabilities. The museum
hasn’t staff, trained to help disability people in case of evacuation.

Name of the institution: Regional Historical Museum – Haskovo.

Address: city Haskovo, “Svoboda”, sq. 19;
Web site: haskovomuseum.com;
Facebook: haskovomuseum;
Contact persons: PenkoDobrev;
E - mail: p.dobrev@haskovomuseum.com;
Phone: 00359 (0) 878 300 608;
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The institution has permanent and temporally expositions.
Branch of the museum is the tomb “Aleksandrovska”.
Web site: /www.haskovomuseum.com/ is available, clear and have an
alternative contact form. The site does not meet the standard WCAG 2.0. There
is no separate section for disabled people. The only information is that they have
free entrance.
General accessibility to the building (Picture 6).
The front door is glass and automatic, but there are no labels. In the exhibition
halls have place for a rest and the review path may be shorted. The building hasn’t
evacuation system, which is designed for people with disabilities. They haven’t
trained staff to help disable people in case of evacuation.
Name of the institution: Historical museum “Iskra” - Kazanluk.

Address: city Kazanluk, “P.R. Slaveikov”, str. 8;
Web site: muzei-kazanlak.org;
Facebook: museumiskrakzpage;
Contact persons: RadoslavPetkov;
Phone: 00359 (0) 884 100 874;
E - mail: museum.iskrakz@abv.bg;
The institution has permanent and temporally expositions.
Administratively includes 3 the site and 7 temples-tombs.
Web site: /www.muzei-kazanlak.org/ is available and clear, but doesn’t meet
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the standard WSAG 2.0. There is no separate section for disabled people.
General accessibility to the building
The front door is wooden. In the exposure itself,there is no door. The entrance is
not marked.In the exhibition halls have a place for rest and it is possible to shorten
the way for a view.The building has a standard evacuation system, which is not
designed for people with disabilities. The museum has staff, trained to help
disability people in evacuation case.
II Study conclusion.
1. People with hearing impaired
For this group of visitors does not even offer minimal amenities. The physical
accessibility is expressed in the fact that they have the opportunity to enter the
museums and view expositions. They can reach each level of the buildings.
Only in the National Historical Museum, the staffs have been trained to
communicate and work with hearing impaired people. None of the sites visited
have an induction chain and no one speaks sign language. This made
communication difficult. National Historical Museum and the Eco museum in Ruse
have multimedia presentations with subtitles. These movies are not designed
specifically for this group of visitors.
All employees are keen to improve the accessibility of museums to the particular
group. They collaborate with organizations which help to people with special
needs. National Historical Museum, work with “Alter Consult”. Regional Historical
Museum – Kurdjali work with Organization for people with disabilities.
2. People with visual impairment
The entrance of the sites, is not marked with contrast. None of the expositions
have any relief paths, panels.
There is an elevator in the following sites: National Historical Museum – Sofia,
Regional Historical museum – Haskovo, Regional Historical Museum - Kurjali, Eco
museum – Ruse (Picture 7).It is possible to move to the 2-nd floor, but only with
assistant. There are no voice messages in the elevators. Buttons are not available
for visually impaired people. Training for communication and working with them
was conducted only by the staff of the National Museum of History in Sofia. They
cooperate with “Alter Consult”. Regional Historical Museum – Kurdjali, work with
the “Union of the Blind”.
In all institutions, visually impaired people can touch the exhibits. In Eco museum
Ruse and Regional Historical Museum – Kurdjali can touch not only the originals,
but also duplicates, models e.t. (Picture 8, 9, 10).The other three sites are not
allowed to touch and most of the exhibits are behind the showcase. Only in the
National Historical Museum – Sofia has been developed a project on which an
exhibition was created of Braille – “Fragile tolerance”. In the Eco museum in Ruse
have a movie with an audio description, but it doesn’t make specially, for this
group of people.
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3. People with physical disabilities.
Accessibility in the sites visited is relatively well developed for this group of people.
All have ramps at the entrance. Only in Historical museum “Iskra” – Kazanluk, is
not possible to reach the upper level of wheelchair the exposition. They haven’t
elevator, as opposed to the other museums. Only at the front door in National
Historical Museum – Sofia, offer free wheelchairs. In 5 sites the people with
physical disabilities has access to wardrobe, cash desk, souvenir shop. The
worktop has a standard height – about 80 cm. All institutions have lifting platform,
ramp and stair robot. In National Historical Museum – Sofia and Historical museum
“Iskra” – Kazanluk has trained people for work with people with physical
disabilities. In the Historical museum “Iskra” the stair robot is made by project
and financed by Agency for Disabled People (Picture 11).
All museums work with organizations, which act in favor of people with disabilities.
They are :
-

National Historical Museum – Sofia with “Alter Consult”

-

Regional Historical museum – Haskovo work with “Club of
people with physical disabilities”

-

Eco museum – Ruse with “Caritas – branch Ruse and Ekvilibrium”

-

Regional Historical museum Kurdjali with “Organization for disable people”

the disabled

In National Historical Museum – Sofia and Eco museum – Ruse has adapted
and market toilet for people with disabilities (Picture 12).

4. People with intellectual disabilities and autism.
This group of people does not visit museums very often.
The staff has an understanding of this type of visitors. They are ready to close
their museum for other visitors. The sounds and the light can be reduced in need.
In the documents haven’t fixed days and hours for visits to people with such
difficulties. Without having received any training, the staff try to adjust to work
with people with intellectual disabilities.

Final conclusion:
After analysis, as good practices in the accessibility of museums has follow
institutions: National Historical Museum Sofia and Eco museum Ruse. Visited and
surveyed museums are partially accessible for people with disabilities. In the
absence of technical means and no training, the staff work and help to disable
people.
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Application – picture

Pic.1: Ramp with a railing for access to the building

Pic.2: Place for rest
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Pic.3: Lifting platform

Pic.4 Lifting platform for access to the first floor.
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Pic. 5: Exit door and bench for rest.

Pic. 6: Ramp for accessibility to the build.
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Pic. 7: Elevator in Eco museum – Ruse.

Pic. 8: Badger's skin (original) – Eco museum –Ruse.
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Pic.9: Fossil (original) - Eco museum – Ruse.

Pic. 10: Prt of exposition (Regional Historical museum – Kurdjali).
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Pic. 11: Stair robot (Historical museum – Kazanluk).

Pic. 12: Eco museum - Ruse
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REPORT POLAND
FKBB, FIRR and Fundacja Katarynka

Zacheta the National Gallery of Art
1. General description
Zacheta – National Gallery of Art is an institution whose mission is to popularize
contemporary art as an important element of socio-cultural life. A place where the
most interesting phenomena of 20th and 21st century art are presented. The gallery stages temporary exhibitions. . Many works of outstanding Polish and foreign
artists have been shown in its historical, over 100 years old interiors. Zacheta also
holds widely discussed problem exhibitions. Some of the works created by artists
for specific exhibitions are donated to, or acquired for the Zacheta Collection. One
of the essential aspects of Zacheta’s community mission is popularizing contemporary art by facilitating access to it to various groups and communities. Zacheta
— National Gallery of Art is open to the diverse needs of its visitors. It strives to
make it’s collections, exhibitions and the building itself as accessible as possible.
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The exhibition accompanying educational program includes events translated into
Polish Sign Language and with live audio description. The gallery organizes regular
series of meetings in the exhibitions called „Accessible Art” which are dedicated
both: for people with hearing impairment and visual impairment. It strives to meet
the expectations and perceptual abilities of other groups and communities, including persons with autism spectrum disorders.
Zacheta – National Gallery of Art is one of the most accessible cultural institutions
in Poland. It’s been giving a great example to other cultural institutions since 2012.
It was the first institution to employ an accessibility coordinator and a Deaf person
as a guide in polish sign language.
2. Good practices in the field of accessibility of the buildings
The building is adapted to the needs of people with physical disabilities. Lift facilitates accessibility from the street level to level -1 where cloakroom, restaurant
„Po prostu Zachęta”, and the toilet for people with disabilities are located. Lifts are
voiced and have buttons with Braille markings, making them are accessible for
people with visual impairment. Internal lift brings visitors from the level 1 to the
ground floor - where the ticket office and a part of the exhibition space are located
- and to the second floor, where rest of the exhibition and the library are located.
Precise information about entry and passage to the main hall and to the exhibition
are included in the audio description of the building. The door to the building are
glass and automatic. The entrance to the building is marked with high contrast.
In the building, there is a system of pictograms. There are seats / benches in the
exhibition space. An evacuation system for people with various disabilities is currently in the works.
The following service stations are equipped with induction loops: the ticket office,
the bookstore, the cloakroom, the library, the education room. It is possible to
rent portable induction loops for the visits or workshops.
3. Website
Zacheta has an accessible website fulfilling the standards of WCAG 2.0. On its
website, there is an information about how get to the building, accessibility of the
building and its surroundings, parking place for people with disabilities, tickets
prices for the visitors with disabilities and their assistant, accessible toilet, accessibility coordinator, and contact data. The Zacheta website includes contents
translated into Polish Sign Language. An
online translation service is available. Information for people with disabilities are
available in the section “Visit”, subpage “Accessibility” and in section “Education”,
subpage “Accessible events”). On its website, the gallery generates and collects
educational materials useful for sight- and hearing-impaired users.
The education program accompanying every exhibition includes events translated
into polish sign language and with live audio description. Zacheta is successively
recording audio descriptions for works in its collection, and adds closed captions
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to their video materials. It also strives to meet the expectations and perceptual
abilities of other groups and communities, including people on the Autism Spectrum and people with intellectual disability.
4. Conclusions drawn from the analysis of the answered checklists
4.1.People with hearing impairment
The building is equipped with induction loops. It employs a deaf person as a guide
in polish sign language. It offers series of meetings “Zacheta miga!” (“Zacheta
signs!”) for current exhibitions, and they are conducted by a Deaf artist, educator,
and accessibility coordinator - Daniel Kotowski. The program is prepared with the
deaf youth and adults in mind, but hearing people can also participate to get familiar with modern art from a new perspective. Zacheta initiated a project “Encyclopedia of Art in polish sign language”. This project is dedicated to d/Deaf people
that use polish sign language. Furthermore, selected exhibits from the Zacheta
Collection are translated into polish sign language within the frames of the project
“Reading art” by Culture without Barriers Foundation.
Links:
https://www.facebook.com/encyklopedia.sztuki.w.pjm/
http://www.gag.art.pl/encyklopedia-sztuki-w-polskim-jezyku-migowym/
4.2.People with visual impairment
The visitors with the visual impairment can touch selected exhibits with no gloves
(silicon, cotton, or otherwise). Zacheta offers regular meetings called “Accessible
Art”. Those meetings are prepared specifically for adults with visual impairment.
They take place monthly, on current exhibitions. Presented works are accessible,
thanks to live audio description and tactile aids (typhlografics). The gallery also
strives to make it possible to touch some of the original pieces of art.
4.3.People with physical disability
It is possible to get to each level of the building on the wheelchair. The ticket
office, information point, library, book store - are all accessible for the people that
use wheelchairs. Educational rooms in Zacheta are equipped with regulated furniture and screens.
4.4.People with intellectual disability and people on the Autism Spectrum
It is possible to reduce the number of sensory stimuli for the duration of the visit
and to rent noise-cancelling headphones. The gallery has a set of pictograms containing key vocabulary. Zacheta offers series of workshops: for students on the
autism spectrum „Who is the artist?”, and workshops dedicated to the families
with kids on the autism spectrum „What does the artist do?”. It is possible to visit
the exhibition, get familiar with pieces of modern art and play in a creative way
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under the care of educators. These workshops are family events so the participants are not only kids with ASD but also their siblings and parents. Workshops
are led by educators from Zacheta trained by therapists from Synapsis Foundation. Workshop groups are small and educators have sets of pictograms to clarify
words used during meetings.
Zacheta also offers a program of workshops organized for groups of children and
youth with ASD, kindergartens, primary and secondary schools. Educators are
aware of special needs of the children and youth on the Autism Spectrum. The
gallery offers workshops focused on the pieces from current exhibitions and from
the collection. The program of the workshop is prepared during the preliminary
talk with the teacher. During the signing up process Zacheta asks parents/teachers to inform about any kind of individual needs of their kids.
Zacheta encourages to familiarize with specially prepared guidebooks - available
on the website as pdf files. Zacheta collaborates with various NGOs in various
projects. Among others, there is a project „Passport for the art” created by Culture
without Barriers Foundation - series of meetings dedicated for youngsters aged
13-18.
5. General conclusions
The employees are regularly trained in guiding tours for people with various kinds
of disabilities (visual impairment, hearing impairment, physical disability, Autism
Spectrum Disorder). They are aware about the needs of people with abovementioned disabilities. Zacheta cooperates with various NGOs and schools, and participates in many events and projects dedicated to accessibility for people with
disabilities.
Zacheta also takes part in the annual Culture without barriers Festival, where it
offers guided tours for groups with individual needs.
Links
https://zacheta.art.pl/pl/mediateka-i-publikacje/to-zacheta-dla-wszystkich-4
https://zacheta.art.pl/pl/wizyta/dostepnosc
https://zacheta.art.pl/pl/edukacja/sztuka-dostepna
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PODGÓRZE MUSUEM - report
1. General description
Podgórze Musuem is one from the branches of the Krakow Museum. The name of
the Museum derive from the Podgórze district, located in the south-eastern area
of the Cracow. Formerly Podgórze was an independent city, integrated to Krakow
in 1915. The residence of the Podgórze Museum is located in the historic building
of the Inn under St. Benedict (the name comes from the patron of a nearby
church).

The Podgórze Museum is one of the branches of the Krakow Museum fully adapted
to the needs of people with various disabilities, as well as elderly people and
parents with children. The Podgórze Museum offers both main exhibition and
temporary exhibitions. In the historic complex of buildings of the Inn under Saint.
In the building has managed to create accessibility paths, as well as to adapt the
architectural infrastructure to the needs of people with disabilities.
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The building complex consists of two historical buildings connected by a modern
skywalk. The entrance from the courtyard side is devoid of architectural barriers,
thanks to which the building is accessible to wheelchair users as well as parents
with baby carriage and elderly people. In addition, there is a parking space in the
courtyard intended for people with disabilities. The building has an accessible toilet. The elevator is equipped with voice messages and also buttons are available
for people with visual impaired.
The Podgórze Museum has an accessible website meets the WCAG 2.0 standards.
Information for people with disabilities is presented in a transparent way, in a
separate tab on the main website of the Krakow Museum. In the section devoted
to the availability of the Podgórze Museum visitors could find information including
accessibility of the building, the accessibility, buying and booking of tickets, or the
assistance service. The website also informs about the offer prepared by the
Podgórze Museum for people with disabilities. However the information on the
website has not been translated into sign language, nor is the information in the
text easy to read.

Both employees of the Podgórze Museum and security guards have been trained
in the field of evacuation of people with disabilities from the building of the
Museum, however, there is no evacuation system available for people with various
disabilities, including traffic lights for dea, audible signals or written
advertisements.
2. Conclusions drawn from the analysis of the answered checklist
People with hearing impairment
The audio guide is an integral element of the main exhibition, which visitors
receive in the ticket price. One of the sightseeing paths has been translated into
Polish Sign Language, thanks to which the entire exhibition is available to people
with hearing impairments. The device also has a display that shows the recording
in Polish Sign Language. All presentations and multimedia materials have been
supplemented with subtitles. Although Podgórze Musuem does not have an
induction loop, there is the possibility of ordering a sign language interpreter
service. It should be noted, that in Museum is working a person who know Polish
Sign Language.
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People with visual impairment
During the work on the script of the main exhibition "Miasto pod Kopcem Kraka",
the authors set up the possibility of visiting it for visually impaired people, preparing tactile paths. In each room there are special points enabling to get to know
the history of Podgórze. In many places the elements of the exhibition have been
imposed typhlographies, which do not interfere with the perception of the viewers,
and give the opportunity to get to know exactly the same object to people with
sight dysfunction. In addition, the Museum also has tactile models and typhlographic aids. Selected objects have captions in Braille. For people with visual disabilities, a sightseeing path with audio description added to the audio guide was
prepared, which provides a vivid description of all the exhibition spaces. What is
important - the path was tested by blind people during a process of creation.
The Podgórze Musuem organized guided tours and workshops for people with different kind of disability, during which tactile materials and audio description are
used (also those specially prepared for thematic meetings). Workshops, meetings
at exhibitions and walks around the city are organized as part of the mainstream
program "Muzeomania - Krakow really for everyone".

People with physical disability
The main exhibition located on the ground floor is devoid of architectural barriers.
Showcases and were designed to allow access to the objects shown in the exhibition. What's more, the showcases or the pedestal with the Krak mound model
have a special construction that allow to reach them with a wchelchair. "Alchemia
Miasta" is the last hall of the main exhibition and the educational space. Although
it is located in the basement of the building, access to it is ensured by a spacious
elevator adapted for the wheelchair. On the ground floor there is a toilet for people
with disabilities, and a changing table for the youngest. Near the office there is
also a spacious toilet adapted for use by wheelchair users. All levels of the museum
can be reached by a lift – both for temporary exhibition, educational space and
offices in the outbuilding. At exhibitions (both permanent and temporary), seats
are available. The hall is also equipped with comfortable sofas that give you the
opportunity to rest.
People with intellectual disabilities and people on the Autism Spectrum
Podgórze Musueum also offers activities for people with intellectual disabilities.
Lessons are prepared individually on the basis of a basic educational program.
Preparation of lessons takes place in the mode of consultation with carers. They
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are always classes tailored to the group of visitors, taking into account their perception, but also conducted in such a way as to give the possibility of modification
in the duration loss.
The museum cooperates with Krakow's therapeutic clinics and organize visits to
exhibitions for their charges. The Podgórze Museum collaborate also with the Krakow Psychiatric Hospital. Along with patients and doctors, an exhibition and a
program of educational events accompanying it is prepared.
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The Royal Lazienki Museum – The Old Orangery and the Royal Theatre

1. General description
The Royal Lazienki was King Stanisław August’s summer residence, in which
a classicist architecture is harmoniously blended with its natural surroundings
featuring fabulous gardens.
Here, one can not only rest while watching nature, but also deepen one’s
knowledge of the ideas of the Enlightenment by visiting such gems of the
European architecture as: The Palace on the Isle, The Old Orangery, housing the
Royal Sculpture Gallery with plaster copies of the most famous sculptures of the
ancient world, and the Royal Theatre - one of the few original European 18th
century court theatres; The Myślewicki Palace, Amphitheatre, The Royal
Garden, the Romantic Garden, the Modernist Garden.
The visitors to the Royal Lazienki may also experience high European culture with
numerous cultural and educational events on offer. Among the best-known are
the summer concerts near the Monument to Chopin, which take place on each
Sunday from the beginning of May until the end of September. These recitals have
had a long tradition in the Royal Lazienki, and they are popular both among
tourists and the inhabitants of Warsaw.
Source: https://www.lazienki-krolewskie.pl/en/poznaj-lazienki
2. Good practices in the field of accessibility of the buildings
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“In the Old Orangery, during the renovation carried out in the years 2012-2016,
architectural barriers were removed. Funds obtained from Norway Grants allowed
to implement innovative solutions in the historical interiors, while following conservation guidelines. This led to the creation of a friendly museum space, where
disabled persons are able to easily examine exhibits from the Royal Sculpture
Gallery and participate in educational classes. They can enjoy now plaster and
epoxy resin casts, which can be examined by touch, tactile copies of sculptures
from the Royal Sculpture Gallery, a three-dimensional model of the Old Orangery,
audio descriptions of sculptures from the Royal Sculpture Gallery and the Polish
Sculpture Gallery as well as films narrated in Polish Sign Language.
The Royal Sculpture Gallery and the Moulding Shop are the first historical museum
spaces equipped with induction loops for the hearing impaired. Visitors with special
needs are also able to use an elevator located in the west wing connecting all
floors, a ramp leading to the building, special toilets and a call system. A free
mobile application is also available to use in the Old Orangery.”
(Source:
https://www.lazienki-krolewskie.pl/en/aktualnosci/lazienki-krolewskie-znagroda-lider-dostepnosci?strona=4)
3. Website
The Royal Lazienki Museum has an accessible website fulfilling the standards of
WCAG 2.0. On its website, there is an information about how get to the building,
accessibility of the building and its surroundings, parking place for people with
disabilities, tickets prices for the visitors with disabilities and their assistant, accessible toilet, accessibility coordinator, and contact data. There’s also a detailed
interactive map, and information about each building in the Park complex.
Information for people with disabilities are available in the section “Education”,
subpage “Accessible museum”, though only in the Polish version of the website.
4. Conclusions drawn from the analysis of the answered checklists
People with hearing impairment
The Old Orangery building has built-in induction loops in the workshop room,
around the ticket office and the cloakroom, as well as portable induction loops
available for rent for the events in the Old Orangery and performance in the Royal
Theatre. There are also materials in sign language, available in the museum’s app
(“Stara Oranżeria”/ ”Old Orangery”), or on a portable device – possible to rent for
the duration of the visit.
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The museum offers classes and workshops for groups with individual needs. There
is an offer for groups of hearing impaired students – translated into polish sign
language, with several topics to choose from, and a detailed questionnaire to fill
out while registering a group for the visit.
People with visual impairment
The Old orangery offers tactile materials for people with visual impairment. There
are typhlographics with descriptions in Braille, molds, models, and replicas of the
original works. On the museum’s app there is a selection of audio descriptions.
By the ticket office there is also a model of the building, magnifying glasses to
rent, and illuminated screens.
The museum offers educational programs for groups of visually impaired students
– with live audio description and access to educational and tactile materials, with
several topics to choose from, and a detailed questionnaire to fill out while registering a group for the visit. The workshops are led by qualified educators.
All workshops are prepared for three age groups – children, youth, and adults.
Participants can use the services of museum’s assistants for the way to or from
the building.
People with physical disability
The building is renovated to create full accessibility for people with physical disabilities. All spaces are rid of architectural barriers, there are elevators and ramps,
and benches in the exhibitions, as well as in the garden and around the building.
The workshop rooms have regulated furniture and screens, there are accessible
toilets, and a system to notify the staff about emergencies.
The museum offers educational programs for groups with people with physical
disabilities – created with the need of the group in mind, consulted together with
the group leaders, in spaces without architectural barriers.
People with intellectual disability and people on the Autism Spectrum
Apart from the tactile materials available also for people with intellectual disabilities and on the Autism Spectrum, there are also noise cancelling headphone available for rent (although in the description of the accessibility amenities it is described as “noise-cancelling headphone for children on the autism spectrum”).
The museum also offers educational programs for groups with people with intellectual disabilities and people on the Autism Spectrum – described as “prepared
specifically for the group”, with a detailed questionnaire to fill out while registering
a group for the visit. The workshops are led by qualified educators.
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The Royal Lazienki Museum also is a partner in the “Passport for the art” project,
created by Culture without Barriers Museum, dedicated to young people between
the age of 13 and 18. The project aims to include people on the Autism Spectrum,
but doesn’t make the group exclusively of people with ASD.
5. General conclusions
There is a detailed offer of workshops for groups of people with individual needs
– for people with physical disabilities in spaces with no architectural barriers; for
people with visual impairment with the use of tactile materials and live audio description, for d/Deaf people with a sign language interpreter, for Hard of Hearing
people in spaces equipped with induction loops.
“Accessible Museum” is a complex project that aims to open the The Royal Lazienki
Park for all guests, by adapting the educational and cultural offer to the needs of
various groups, with particular emphasis on people with individual needs.
The program was created for all those who temporarily or permanently have difficulties in accessing culture – people with visual impairment, d/Deaf and Hard of
Hearing, people with physical disabilities, people with intellectual disabilities and
on the Autism Spectrum. Our project also includes people with other disabilities,
elders, and families with children.
The Museum's accessibility priorities are: general accessibility of events thanks to
the translation into polish sign language (PJM) and the use of audio description
and educational materials, such as typhlographics and tactile maps. Meetings take
place in spaces without architectural barriers, adapted to the needs of people in
wheelchairs.
“Accessible Museum” is created by experienced educators, who conduct meetings
and workshops, as well as the first contact employees trained in professional service for visitors with disabilities.
The educators are trained in creating and conducting an educational offer for with
people with different disabilities, and the first contact employees are trained in
assisting and giving information to those who might need it. Although the museum
doesn’t have an assigned accessibility coordinator, there is one person mentioned
as a contact for most of the programs.
There is a series of workshops/meetings called “Accessible Museum – I’m in!” that
happens every Sunday (alternatively for people with visual impairment and for
people with hearing impairment), prepared with all the amenities necessary for
the group.
The museum also had an offer for people with Alzheimer’s disease, called “Unforgettable Lazienki”, aimed at rehabilitation centers for people with AD. Visitors are
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guided through the museums interior, or the garden, and later take part in manual
workshops.
The Royal Lazienki Museum also takes part in the annual Culture without barriers
Festival, where it offers guided tours for groups with individual needs.
(Source: https://www.lazienki-krolewskie.pl/pl/edukacja/muzeum-dostepne)
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State Museum at Majdanek
1. General description
The State Museum at Majdanek was founded in November 1944 on the grounds
of the former German concentration camp. It is an institution directly subordinated
to the Ministry of Culture and National Heritage. In addition to organizing exhibitions, the museum also runs educational and academic activities. Since 2004 there
has also been a non-local branch of Majdanek – Museum and Memorial Site in
Bełżec and since 2012 – Museum and Memorial Site in Sobibór. The mission of the
Museum is to cultivate the memory and promote historical education about the
German occupation in the Lublin region during World War II, particularly by means
of commemorating the victims, preserving the relics and documenting the history
of the concentration camp at Majdanek and the death camps in Bełżec and Sobibór.
2.Good practices in the field of the accessibility of the buildings
SMM is a place hardly accessible for visitors with physical disabilities, because of
its outdoor character and specificity of the historic architecture. The visit route
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goes along the asphalt road and pavements. However, many buildings have high
thresholds, narrow entrances and small spaces inside.
None are equipped with a ramp, but it is possible to rent portable rails, that facilitate getting into the expositional buildings. In such situations, the visitor/visiting
group must be accompanied by a museum administrative employee. That is why
the need of portable rails must be announced to the museum with at least one
day of anticipation. Getting into the crematorium building is very difficult, because
of very steep stairs.
Visitors with visual impairment are allowed to entry the museum with a guide dog.
3.Website
According to the person answering the survey, the SMM has an accessible website
fulfilling the standards of WCAG 2.0. Information about accessibility for visitors
with disabilities are presented in clear way, on the main website in a separate
section. In this section, there are information about accessibility of the buildings
and getting to the museum. There is also information about educational offer for
people with various disabilities (visual impairment, physical disability, intellectual
disability and hearing impairment). However, it is important to point out that there
is no translation of these information to sign language. There is no information in
easy text either. The section with the information about accessibility of the museum is only available in Polish.
4.Conclusions drawn from the analysis of the answered checklist
People with hearing impairment
The museum doesn’t have an induction loop installed. The museum suggests visiting with private guide who knows sign language, or an interpreter.
A few exhibits from the museum has a description translated into sign language
which was prepared within the frames of the project “Reading art” by Culture
without Barriers Foundation.
People with visual impairment
During workshops and organized group visits people with visual impairment can
touch some original exhibits from the camp. Furthermore, the SMM offers: tactile
map of the exhibition, with descriptions in Braille, worksheets for museum lessons
printed in large print, audio description to selected exhibits (prepared for the Culture Without Barriers project “Reading art” and available at the website and app
– www.czytanieobrazow.pl), 3D printed tactile models for several of the Museum’s
buildings.
The museum offers guided tours. Museum informs additionally about steep stairs
leading to the Monument-Gate and to the mausoleum and about high thresholds
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in buildings and about the fact that people with visual disability can enter the
museum with the guide dog.
People with physical disability
SMM is very difficult place for people with physical disability and it is a good practice to give honest information about architectural barriers. In the link „Accessibility” there are available information about architectural barriers and also some
photos of thresholds and other problematic places.
People with intellectual disabilities and people on the Autism Spectrum
The museum offers workshops for people with intellectual disability. There are
some objects, presented during the workshops, and it is possible to touch them.
The workshops include a guided tour around the exhibition. The websie states that
the visit will be adapted to the needs and capabilities of people with intellectual
disability - the visit is shorter and all information is expressed in a language that
is easy to understand. The narrative has a descriptive character and focuses on
the everyday life in the camp.
General conclusions
The museum employees are trained in guiding tours for people with various kinds
of disability (visual impairment, hearing impairment, physical disability and intellectual disability). They are aware about needs of people with abovementioned
disabilities. Museum cooperates mainly with Culture without Barriers Foundation
- thanks to this cooperation the museum improves accessibility of its exhibition,
for example by offering objects to eate audio description for, and uploading it into
the database of the “Reading art” project (website and app). SMM also takes part
in the annual Culture without barriers Festival, where it offers guided tours for
groups with individual needs.
(Source: http://www.majdanek.eu/pl/page/dostepnosc/207)
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SUMMARY

General Conclusion
After examining four European countries' reports, we can say that in some
countries there are best practices, whereas other countries are arranging
themselves in order to make museums accessible for people with motor, visual
and auditory disabilities in the most important cities where the visitors ‘influence
is considerable.
Italy expresses in the whole territory, also visible through museums' websites, the
will to create accessible and inclusive structures.
From north to south, the biggest cities are experimenting new approaches
sometimes getting optimal results as in the case of the Omero Museum of Ancona,
other times achieving good results but not perfect yet as happens in the Rome
where in each museum there are panels in LIS language for deaf or there are 3D
reproductions which can be touched (Ara Pacis Museum) and tablet with
descriptions. Moreover, guided tours in LIS language are provided in all museums
of the capital. As regards smaller cities, improvement is needed, even if in some
cases there is a collaboration with disabled people associations: in particular, with
people with visual issues. All places are equipped for people with motor handicap
but unfortunately they lack equipment for visual disabilities or if there is there, its
location results wrong and uncomfortable for people sitting in a wheelchair.
Greece takes museums as an example of inclusion: the Acropolis Museum of
Athens recently built. This museum is accessible to people with motor handicap,
it
has
texts
in
Braille
for
people
with
visual
disabilities.
The Acropolis Museum is also considered accessible to hearing impaired people
with visual inscriptions with the necessary subtitles (in English and Greek),
markings and descriptions on all exhibits.
In Athens you can find a Tactual Museum that works only after appointments are
made. The visitor cannot just enjoy a spontaneous visit to the museum but needs
to plan beforehand. There are many museums with some good practices such as
the City Gallery in Corinth with tactual services and workshops for people in the
autism spectrum.
As regards Bulgarian museums, nevertheless the big effort made by partners
visiting a huge number of museums, it is been noted a institutions ' minor interest
about auditory and visual disabilities, focusing instead on motor handicap.
Apparently best practice like these do not exist in the museums visited by
Bulgarian partners despite the high number examined.
The examples of Polish’s institutions make us understand that in their country
there is great interest to the people with special needs. Many museums have
dedicated special routes for the blind, deaf. They are all accessible to the disabled,
91

there are also visits dedicated to people with autism problems. In some cases
museums employees are trained as guides for people with various types of
disabilities (visual impairment, hearing impairment, physical disability and
intellectual disability).
The Royal Lazienki museum also has an offer for people with Alzheimer's disease,
called "Uniforgettable Lazienki", intended for rehabilitation centers for people with
AD. Visitors are guided through the interior of the museum, or the garden, and
then take part in manual workshops.
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LIST OF INSTITUTIONS TO WHICH CHECKLIST WAS SENT
from Italy, Greece, Bulgaria and Poland
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Type
(museum, gallery,
Full name of open-air
Lp. institution
musuem)
Country
MUSEO
TATTILE
STATALE
MUSEUM AND
1.
OMERO
GALLERY
ITALY
MUSEO ARA
2.
PACIS
MUSEUM
ITALY
AREA
ARCHEOLOGI
CA DI
3.
CARSULAE
OPEN AIR SITE ITALY
GIUDITTA
BROZZETTI MUSEUM
WORKSHOP
OF HSNDWOVEN ARTISTIC TEXMUSEUM AND
4.
TILES
WORKSHOP
ITALY
STUDIO
MORETTI
5.
CASELLI
MUSEUM
ITALY
MUSEO
DELL'ACCADE MUSEUM AND
6.
MIA
GALLERY
ITALY

City

Adress

Contact

Webside adress

Mole Vanvitelliana Banchina Giovanni
ANCONA da Chio 28
Lungotevere in
ROMA
Augusta

presidenza@museo
omero.it
www.museoomero.it
lucia.spagnuolo@co
mune.roma.it
www.arapacis.it

TERNI

pmumb.carsualae@be www.polomusealeumbria.beni
niculturali.it
culturali.it

Strada di Carsoli, 8

Via Tiberio Berardi
PERUGIA 5/6

email@brozzetti.co
m
www.brozzetti.com

Via Fatebenefratelli
PERUGIA 2

info@studiomoretti
caselli.it
www.studiomoretti.it

P.zza S.Francesco al perugia@sistemam
PERUGIA Prato
useo.it
www.abaperugia.com
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7.

8.
9.

MUSEO
ARCHEOLOGI
CO
NAZIONALE
DELL'UMBRIA
PARCO
ARCHEOLOGI
CO DI
PAESTUM
MUSEO
CIVICO
PALAZZO TE

MUSEUM

ITALY

OPEN AIR SITE ITALY
PALAZZO
MUSEO
GALLERIA
ITALY

Type (museum, gallery,
Full name of open-air
Lp. institution
musuem)
Country
Acropolis
1.
Museum
Museum
GREECE
Acropolis
Open Heritage
2.
Heritage Site Site
GREECE
Delphoi
3.
Museum
Museum
GREECE
Delphoi
Archaeological Open Heritage
4.
Site
Site
GREECE

P.zza Giordano
PERUGIA Bruno, 10
PAESTU
M

Via Magna Graecia,
917/919, 84047
Paestum SA

pmumb.comunicazione www.polomusealeumbria.beni
@beniculturali.it
culturali.it
www.museopaestum.benicultu
pae@beniculturali.it rali.it

MANTOV Viale Te, 13 - 46100 museicivici@comun http://www.palazzote.it/index
A
Mantova
e.mantova.gov.it
.php/it/palazzo-te

City
Athens

Address
15 Dionysiou
Areopagitou Street

Contact
info@theacropolis
museum.gr

Athens

Acropolis Hill

efaath@culture.gr

Delfoi

Delfoi

efafok@culture.gr

Webside adress
https://www.theacropolismuse
um.gr/el/content/epikoinonia
http://odysseus.culture.gr/h/3
/gh351.jsp?obj_id=2384
http://odysseus.culture.gr/h/1
/eh151.jsp?obj_id=3404

Delfoi

Delfoi

efafok@culture.gr

http://odysseus.culture.gr/h/3
/eh355.jsp?obj_id=2507
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5.
6.
8.
9.
10.

11.
12.
13.
14.
15.

Museum of
Cycladic Art
Museum of
Asian Art
Corfu
Old fortress
Corfu Art
Gallery
Archaeological
Museum of
Corfu
The Antivouniotissa
MonumentChurch-Museum
Museum of
Kapodistria
Solomon's
Museum
Banknote Museum of the
Ionian Bank
Museum of
the Archaeological Site of

Museum

GREECE

Athens

Museum

GREECE

Corfu

Open Heritage
Site

GREECE

Corfu

Gallery

GREECE

Museum

museum@cycladic.
4 Neophytou Douka gr
https://cycladic.gr/en
matk@culture.gr

http://www.matk.gr/en/

Corfu

Palaia Anaktora
Old Fortress of
Corfu, Coastal zone
of old city
72 Nikiforos
Theotokis

trigakou@culture.g
r
info@corfuartgaller
y.com

http://odysseus.culture.gr/h/3
/eh352.jsp?obj_id=954
http://www.corfuartgallery.co
m/contact-us/

GREECE

Corfu

1 Vraila

efaker@culture.gr

http://amcorfu.gr/

Museum

GREECE

Corfu

25 Arseniou

Museum

GREECE

Corfu

Europouli

Museum

GREECE

Corfu

1 Arseniou

efaker@culture.gr
info@capodistriasm
useum.com
info@eksmouseios
olomou.gr

Museum

GREECE

Corfu

Square of Heroes
banknotemuseum
the Cyprus Struggle @alpha.gr

http://www.antivouniotissamu
seum.gr/
https://capodistriasmuseum.c
om/
https://eksmouseiosolomou.gr
/
http://www.kerkyrainfo.gr/ker
kyratown/mouseia/mouseioxar
tonomismaton/index.html

Museum

GREECE

Corfu

Dorpfles 16

http://odysseus.culture.gr/h/1
/eh151.jsp?obj_id=3463

efaker@culture.gr
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16.
17.
18.
19.
20.
21.

Paleopolis
(Mon Repo)
Municipal Art
Gallery
National
Gallery Corfu Annex
Byzantine and
Christian
Museum
Gallery of
Korinth
Benaki
Museum
Tactual
Museum of
Athens

Full name of
Lp.
institution
1.

National
History
Museum

Gallery

GREECE

Corfu

Old Palace (St. Michael and George)

Gallery

GREECE

Corfu

Kato Korakiana

Museum

GREECE

Athens

22 Vasilissis Sofias
Avenue

Gallery

GREECE

Korinth

Museum

GREECE

Museum

GREECE

pinakcrf1@gmail.co
m
http://artcorfu.gr/
http://www.nationalgallery.gr/
secretary@national el/pararthmata/annex/kerkura
gallery.gr
.html

Athens

4 Kolokotroni
Koumbari St. & Vas.
Sofias Ave
benaki@benaki.gr

https://www.byzantinemuseu
m.gr/en/
http://pinakothikikorinthos.gr/
https://www.benaki.org/index.
asp?lang=en

Athens

198 Dioranis Street,
Kallithea
fteweb@otenet.gr

http://www.tactualmuseum.gr
/index.htm

Type (museum, gallery,
Country City
open-air
musuem)

Adress

Webside adress

Museum

Zip code 1618
00 359-(0)2-955
Sofia,"Vitoshko lale"
42 80
str. №16

Bulgaria

Sofia

edu.bma@culture.g
r
dimpinakothikikor
@gmail.com

Contact

https://historymuseum.org/en
/
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2.

3.

4.
5.

Regional Museum of History - Ruse
Regional Museum of History - Veliko
Tarnovo; object: Architectural reserve
“Tsarevets”
Regional Museum of History - Kurdjali
Regional Museum of History - Haskovo

Museum

open air site

Bulgaria

Ruse

Zip code 7000 Ruse,
00 359-(0)82“Al. Battenberg”,
825002
Sq. № 3

Bulgaria

Veliko
Tarnovo

Zip code 5000
Veliko
Tarnovo,"Nikola
Pikolo" str. № 6

https://www.rim-kardzhali.bg/
http://haskovomuseum.com/

00 359-(0)62682511; e-mail:
rimvt@abv.bg

Museum

Bulgaria

Kurdjali

Zip code 6000 Kurd00 359-(0)361jali, "Republikanska"
63580
str. № 4

Museum

Bulgaria

Haskovo

Zip code Haskovo,
00 359-(0)879"Svoboda" Sq., №19 104475

6.

Museum of history "Iskra" Museum
Kazanlak

Bulgaria

7.

Art gallery Kazanlak

Gallery

Bulgaria

8.

Art gallery Stara Zagora

Gallery

Bulgaria

Zip code 6100 Kazanlak, "Cyril and
Kazanluk
St. Methodius" str.
№9
Zip code 6101 Kazanlak, "Cyril and
Kazanluk
St. Methodius" str.
№9
Zip code 6000 Stara
Stara
Zagora, "Ruski" Bul.
Zagora
№27

https://www.museumruse.co
m/en/

http://museumvt.com/en/

00 359-(0)43163741
00 359-(0)884100875

https://art-gallerykazanlak.com/

00 359-(0)42622843

http://artgallerystz.com/
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9.

Art gallery Smolyan

Art Gallery
10. "Stanislav
Dospevski"
Art Gallery 11.
Ruse

Gallery

Bulgaria

Gallery

Bulgaria

Gallery

Bulgaria

History Museum - Isperih,
12. object: Sboria- open air site
novo Archeological Reserve

Bulgaria

Etar - open air
13. etnographic
open air site
museum

Bulgaria

14.

Eco museum Museum
Ruse

Bulgaria

15.

Kazanluk tomb

Bulgaria

open air site

Zip code Smolyan,
Smolyan "Dicho Petrov" str.
№7
Zip code Pazarzhik,
Pazardzh
"Konstantin
ik
Velichkov" Sq. № 15

00 359-(0)30162328

http://artgallerysmolyan.com/

00 359-(0)34 445
721

http://www.artgallerydospevs
ki.com/index.php

Tel: 00 359-(0)82Zip code 7000 Ruse, 821735; e-mail:
Rousse
"Borisova" str. №39 ruseartgallery@abv
.bg
Tel: 00 359Zip code 7400
(0)8431-4783; eIsperih, "Thsar
Isperih
mail:
Osvoboditel" str. №
museumisperih@g
6
mail.com
Tel: 00 359Zip code 5309
(0)66801830 eGabrovo,
Gabrovo
mail:
"Derojinski" str.
etar_gabrovo@abv
№144
.bg
Zip code7000 Ruse, Tel: 00 359Ruse
"Etur" str. № 3
(0)82821915;
Zip code 6100
Kazanluk,
00 359 (0)
Kazanluk
"P.R.Slaveikov" str. 43163762
№8

https://ruseartgalleryen.weebl
y.com/

http://www.museumisperih.co
m/

https://www.etar.org/indexen.htm

www.museumruse.com

www.kazanlakmuseum.com/?c
id=14
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Lp.

1.

2.

3.

4.

5.

Full name of
institution
Historical
Musuem of the
City of Cracow
- Rynek Underground
Historical
Musuem of the
City of Cracow
- Podgórze Museum
MOCAK Museum of Contemporary Art
in Krakow
National
Musuem in Cracow - The Cloth
Hall
"Bochnia" Salt
Mine

Type (museum, gallery, open-air
musuem)
Country City
museum

Poland

Adress

Contact

Webside adress

Cracow

Rynek Główny 1
(Main Square), 31011 Kraków

rynek@mhk.pl

https://www.muzeumkrakowa.
pl/oddzialy/rynek-podziemny

edukacja@mhk.pl

https://www.muzeumkrakowa.
pl/branches/podgorzemuseum

museum

Poland

Cracow

ul. Powstańców
Wielkopolskich 1,
30-533 Kraków

gallery

Poland

Cracow

ul. Lipowa 4, 30-702
mazik@mocak.pl
Kraków

gallery

Poland

Cracow

Rynek Główny 3 (3
Main Square), 31011 Kraków

museum/mine

Poland

Bochnia

ul. Campi 15, 32700 Bochnia

museum/mine

Poland

Wieliczka

ul. Daniłowicza 10,
32-020 Wieliczka

6.
"Wieliczka" Salt
Mine

https://en.mocak.pl/aboutthe-museum

https://mnk.pl/branch/galleryof-the-19th-century-polishiparzynska@mnk.pl
art-the-sukiennice-the-clothhall
d.stawarz@kopalni
https://bochnia-mine.eu/
a-bochnia.pl
https://www.wieliczkamarketing@kopalni saltmine.com/?_ga=2.158652
a.pl;
664.319444119.156292817174911041.1562928171
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7.
8.
9.

10.
11.

12.

13.
14.

Polish Aviaton
Musuem
AuschwitzBirkenau State
Museum
The Galician
Town of The
Sadecki Enthographic Park
National
Museum in
Wroclaw
National
Musuem in
Wroclaw - The
Four Domes
Pavilion
National
Musuem in
Wroclaw Etnographic
Musuem
BWA Dizajn
Gallery
Wrocław
Wroclaw
Contemporary
Museum

katarzyna.zielinska
al. Jana Pawła II 39,
http://www.muzeumlotnictwa.
@muzeumlotnictwa
31-864 Kraków
pl/muzeum/en/
.pl
ul. Wieźniów
andrzej.kacorzyk@
Oświęcimia 20, 32http://auschwitz.org/en/
auschwitz.org
603 Oświęcim

musuem and
open air site

Poland

Cracow

museum and
open air site

Poland

Oświęci
m

open air site

Poland

Nowy
Sącz

museum

Poland

pl. Powstańców
Wroclaw Warszawy 5, 50-153 edukacja@mnwr.pl https://mnwr.pl/en/
Wrocław

museum

Poland

Wroclaw

musuem

Poland

Wroclaw ul. R. Traugutta
111-113, 50077 Wrocław

gallery

Poland

Wroclaw

ul. Świdnicka 2-4,
50-067 Wrocław

sekretariat@bwa.w
https://bwa.wroc.pl/
roc.pl,

gallery

Poland

Wroclaw

pl. Strzegomski 2a,
53-681 Wrocław

a.krukowska@muz https://muzeumwspolczesne.p
eumwspolczesne.pl l/mww/

ul. Lwowska 226,
33-300 Nowy Sącz

ul. Wystawowa 1,
51-618 Wrocław

d.lachor@muzeum.
http://muzeum.sacz.pl/en/
sacz.pl

agata.izykowska@
mnwr.pl

https://mnwr.pl/category/oddz
ialy/pawilon-czterech-kopul/

olga.budzan@muze https://mnwr.pl/category/oddz
umetnograficzne.pl ialy/muzeum-etnograficzne/
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15.

16.
17.
18.

The Open Air
Village
Musueum in
Opole
"Nowa Ruda"
Coal Mine
Zachęta
National
Gallery
The Old Orangerie of the
Royal Lazienki
Museum

open air site

Poland

Opole

agnieszka.pawelczy
ul. Wrocławska 174,
k@muzeumwsiopol http://muzeumwsiopolskiej.pl/
45-835 Opole
skiej.pl

museum/mine

Poland

Nowa
Ruda

ul. Obozowa 4, 57401 Nowa Ruda

kontakt@kopalniahttp://kopalnia-muzeum.pl/
muzeum.pl

gallery

Poland

Warsaw

pl. Małachowskiego
3, 00–916 Warsaw

p.celinska@zacheta
https://zacheta.art.pl/pl
.art.pl

museum

Poland

Warsaw

ul. Agrykoli 1 00460 Warszawa

o.michalik@lazienki https://www.lazienki-krolewskie.pl
krolewskie.pl/pl

musuem and
open air site

Poland

ul. Droga
Majdane Męczenników
k
Majdanka 67, 20325 Lublin

museum

Poland

Warsaw

Al. Jerozolimskie 3,
00-495 Warsaw

aknapek@mnw.art.
http://www.mnw.art.pl/
pl

Poland

Warsaw

Old Town Market
Square 28-42, 00272 Warsaw

edukacja@muzeum
https://muzeumwarszawy.pl/
warszawy.pl

Poland

Lednogór Dziekanowice 32,
a
62-261 Lednogóra

19.

20.
21.
22.

The State Museum at Majdanek
The National
Museum in
Warsaw

The Museum of museum
Warsaw
Museum of the
First Piasts in
open air site
Lednica

m.rusek@majdane
http://www.majdanek.eu/pl
k.eu

http://www.lednicamuzeum.pl
edu.mo@lednica.pl /kalendarz,zywy-skansen1.html
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23.
24.

The Open Air
Village Museum open air site
in Lublin
The Asia and
museum
Pacific Museum

Poland

Lublin

al. Warszawska 96,
20-824 Lublin

edukacja@skansen https://skansen.lublin.pl/en/ca
.lublin.pl
tegory/news/

Poland

Warsaw

ul. Solec 24, 00-403 edukacja@muzeum
http://www.muzeumazji.pl/
Warszawa
azji.pl
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